TELEHEALTH USER GUIDE

eRequest for Facility Based
Telehealth

This Telehealth feature is primarily intended for booking of facility based Telehealth
appointments in iScheduler.

CREATE AN eREQUEST

1. Click ‘eRequests’ from the left side iScheduler

»

menu. :
2. Click the ‘CREATE’ subheading.
3. From the screen that appears, click the blue —
boxes to generate a drop-down menu:
e Select the site where the health care TR
provider will be located. =
e Select the site where the patient will be — e
Iocated . 3. SELECT A PROVIDER PROGRAM OR DISCIPLINE
e Select the provider’s discipline (or program PROVDRROGRANOR  [cose i e - i -
area) 4. SELECT A PREFERRED PROVIDER

e Select the health care provider from the list.  icmersovoss T -
If the preferred provider name is not on the Otver rfened poctor L]

list, enter the name in the space provided.
e Click ‘CREATE REQUEST".
e
ATTACHMENTS SURVEY
4. The ‘Create New Referral’ screen will appear. ettt
Proceed to click the ‘PATIENT SEARCH’ button. — e

Dob (yyyymmdd) Gender
Other# mcP#

Patient Address
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iScheduler eRequest — USER GUIDE VIRTUAL CARE

SEARCH FOR THE PATIENT

5. In the ‘MCP#/PHIN# field’, type in the health O AT
care number for the patient and click it Name:
‘SEARCH?’. Please note: if the MCP# is not ‘“""‘;’::
available, type in the patient’s first name, last S — —
name and date of birth. Corttealin —

St. John's,NL

¢ |f the patient does have a profile in
iScheduler, proceed to step 6 below.

e If the patient does not have a profile in

iScheduler, you will see “there is no patient |
matching your query”, proceed to step 7
below.

SELECT THE PATIENT

6. IniScheduler, home based Telehealth should
be enabled for all patients in the event that the
patient may require a home based appointment
in future. When the patient does have a profile
in iScheduler:

a) If home based Telehealth has not been
enabled for the patient:

Other# MCP#

) ‘ 100200300444 | puS———
e C(lick the ‘enable homecare’ button. [st. Jon's N —

e A pop-up will appear. Click the
dropdown arrow and then select the
Home Based option for the health

authority in which the patient resides. e L X
/@ https//ischedulerhealthenl.ca/isc ini ﬁ e and I.a.._!
e Click the ‘SELECT’ button. %_n A
== o ser T Lo

Home Based - TH Eastern
Home Based - TH Labrador Grenfell
Home Based - TH Western

b) If home based Telehealth has already
been enabled for the patient:

e There will not be an ‘enable homecare’

[pPATENT | Other# MCP#
button. Carroll, Ned (M)
) . 3/26/1980 (40 yrs] 100200300444
e Click on the name of the patient to St John'sNL

proceed with the booking process.

(F"'. Newfoundland and Labrador
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Labrador PROGRAM
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7.
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CREATE THE PATIENT

If the patient does not have a profile in
iScheduler, create the patient profile as
follows.

a) Click the ‘NEW PATIENT’ button at the
bottom of the ‘Select Patient’ window.

b) Fill in the required fields (bold and red)
in the ‘Create New Patient’ window.

c) For ‘Primary Site’, select the site where
the patient will be attending the
Telehealth appointment (e.g., James
Paton Memorial Hospital).

d) Click the ‘Save’ button at the bottom of
the ‘Create New Patient’ window.

e) A pop-up will appear. Click the
dropdown arrow and then select the
Home Based option for the health
authority in which the patient resides.
This step will allow for the ability to book
future home based Telehealth
appointments, if required.

f) Click the ‘SELECT’ button. A pop-up
confirming homecare is enabled will
appear. Click ‘OK”.

Health Information

= 7,
Newfoulidland

Labrador

Create Appointment With No Cinic

SELECT PATIENT

e et sactas
iy i1 sanenn

PATIENT INFO
PatientID  Aute-Number Active Ed VIP =] Enable Login =]
Last Name First Nome Middle Neme
Dob (yyyymmdd) Gender OMALE OFEMALE © Others
UNKNOWN
wers e o |
Alert Allergies
Title Suffix
I Primary Site o
CONTACT INFO
Address Address Line ‘Address Line 3
Line 1 2
City Province Country
Postal Code Email Languages
Addiress
Phonel [ ] Phone2 [ .1 Ph 3 .l
2 Eceptionist® -- Webpage Dialog X
@ nttps/ healthenl.ca/isc inist @ and La...

— Select a Site —

- Select a Site -

Home Based - TH Central

Home Based - TH Eastern

Home Based - TH Labrador Grenfell
Home Based - TH Westem

Message from webpage X

| Homecare enabled success
:

Newfoundland and Labrador

TELEHEALTH
PROGRAM
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SUBMIT THE eREQUEST

8. Once your patient has been created or
selected, please verify that their name and
information has defaulted into the ‘Create
New Referral’ screen.

Complete the following fields:
e Host site- defaults from your
previous selection for the Provider
Site

e Appointment Date and Time

e Appointment Type
e Duration- enter the amount of T e e
time that the room is required e
e Request site- defaults from your T s — -
previous selection for the Patient - A
Slte A’W"'T,."-'."x wiv | w 7] | oolv]  AepelmimentiyRe  sctanappontmentips M Duration (minute)

Request Ste  jomas paton Memaial Fegond¥] Froviding Clinician Py saact o Priorty gl

e Priority- routine eRequest B s
appointments are usually booked [r—
within 48 hours. If the appointment =
is of an urgent nature, select =
urgent and contact the telehealth [oum Lo ]

schedulers at 752-6071 or
telehealth.scheduling@nlchi.nl.ca

e Requestor Contact Information-
verify that your contact information
is correct

e Additional Relevant Information-
If needed, provide details
pertaining to the patient or
appointment (e.g., “patient has
mobility issues and requires
wheelchair access”).

Newfoundland and Labrador

&
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In
9. Once you have completed all the details of e
your eRequest, you can click the ‘SUBMIT’
button to forward your request to the Addond
Telehealth schedulers. Or you can click the commeritiessed

‘SAVE TO DRAFT button if you want to
save the details to submit at a later date.

10. In the pop-up window, select 'OK' to submit Meemage from weboae x
the request.

0 Are you sure you want to SUBMIT the request?

Add Survey

11. Next the ‘Add Survey’ window appears,
requiring you to add further information to
the appointment request. Once completed,
click 'SAVE’.

*Once this information is added a pop-up will
indicate that your survey responses were saved
successfully. Click the ‘OK “button on this pop-up.

You. plocse Qo 10 ATIACHVENTS
oo

{solect one o more)
Cves

SAVE

SEND NOTIFICATION

12. No changes are required within this window.
Click 'SEND'. This will send the request for
appointment to the Provincial Telehealth
Scheduling Coordinators.

M NextHandler 1 REQUESTER & COORDINATOR

New eRequest

eRequest 5565 has been submitted by Janine Steele

Date of Appointment: 11/25/2019 3:00 PM - 4:00 PM  Newfoundiand Daylight Time
Priority: Routine

Comments:

SEND DONT SEND

Newfoundland and Labrador

Newfoundland & Labrador

Centre for Newﬁ) dland TELEHEALTH
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Edit Referral Carroll, Ned Born 3/26/1980 (40 yrs) Gender M NHS No. 100200300434 i wmprint  }
SERVICE INFO ATTACHMENTS SURVEY TASKS APPOINTMENT WAITLIST(S) MO MEETING ($) AUDIT

~

13. After an eRequest has been sent, the R — o
‘Referral Detail’ screen allows you to iy O e Sev -
e view details - e 1o e
e request changes T o
° attach flles SERVICE INFO
Request# 1862 Current Status  Pending Request Procedure  Mental Health -
Psychiatry Adult
= C=30 stonns v T R
Mndnh:::li’:ﬂ: 07:00 - 17:00 Appointment Type  Followup (>80 min) Dwrafion (minute) 40

Attachlng a flle from your CompUter' Edit Refemral Camoll_Ned Born 3/26/1980 (40 yrs) Gender M NHS No. 100200300444 Set

SERVICE INFO SURNEY TASKS APPOINTMENT WAITLIST{S} DT MEETING5) AuDIT

e Click the ‘ATTACHMENTS’ tab. s

DESCRIFION

NOTE: Masdminn namibar of 3 fles alowad to b6 Uploadad

e Click the 'Add New" button and
upload the document from your
computer, similar to adding an
attachment to an email.

1 ki
e Select 'COMPLETE UPDATE’ at the

bottom of the window. Click 'OK" in
the pop-up window that appears.

Message from webpage X

[ Y ——

. Add survey %]
e |f you have attached a file to an Proswa  Commen's
. . . [1 Heart Rate )
eRequest, ensure to indicate this on SECG?Q"KQ
‘ 5 . Waist
the ‘Add Survey’ window. Remember Creumerence
to click ‘SAVE’. prng st ofa
[ Handheld
Camera
[ Other
(Specify)
2‘, E;: ::c:ot’:lni:unsenl @ s, please go fo ATTACHMENTS
required by Host O No
Site?
4_. Has the remote
e [

Newfoundiand & Latrador Newfoundland and Labrador
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VIEWING eREQUESTS

14. To view or make changes to your ﬂ
eRequest from the home page:
i ‘ ?“ET h e ﬁﬁ(}g;sgu?;gmﬁ P
» Click Qn the My == Dgziﬁﬂgmgﬂ 11/25/2019 23439 P
Appomtment Request(s)’ R Doe, Jonathan 11/12/2019 10:30:28 AM
A INCOMING Dog, Jonathan 10/23/2019 2:59:31 PM
headmg OR o Stesle, Janine 10/3/2019 11:37:13 A
e Select ‘eRequests’ from the -m
left side menu and then click e
the ‘MY REQUESTS’
subheading.
By Request(s:
15. To request changes to a previously
i . EEENT | mag | ] B Al it
submitted requeSt' R0 e snceie masn [ TR | H
a) click on the ID number for the = APINIE CALL PN ST . :

request to open the request 5 -3 i VIS ION TSI N 0= 160 (Do kb Tty Tareh
SEE Walselored b -1, St THE2E00 23630 Pl fmll%mmll!mli 1500160 e Jervabns | Treriry .I“m;'rrjﬂwml
ST Walsord gy « 51 Jedry TS0 WH0I0 AN FROWN 111200 S 10 1100 190 = [ . Joralbuns Ty Chosue by Couredigl e
YAt Watererd Heehia -3 Jobns IO L3 F FROM 1FLE0) ¥ 1O FU3EAY 1200w |l \Liae, Jonathan Irdrhg Chazzd by Cocrdnator
Sl -5t Jebns OO IR AN PO 100 S 1O UMY 1124 w 1200 IStezle, Jering Irdng Chazzd by Cocrdnator
S Waeriord ol - 5. Jobns JOAB0IDESHD A RO 10D ST 1A% (R0 w Pl o, Hache: Trdnhyg Clar=d by Conrdinalor
2 Waterlord Hosella - 8. Jobns O A1 3P FROM 31570 3 T 313019 1003 - 1430 lfesle, Jorine Tradnbig Clor=d by Corchralor
. ‘Coordinator Consultant
b) add any changes to the request in At
13 Y - osmcl
the ‘Additional Comment/Whiteboard —
=
s .
Notes’ section (eg.,please change “""'“’“ o
appointment time from 2:00 to 1:30 e
. History Examinafion
start time)
Differential ‘Management
Diognasis Plan v

c) click ' COMPLETE UPDATE’ to
ensure the new information is sent to
the provincial scheduling
coordinators

Newfoundiand & Latrador Newfoundland and Labrador
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16. To view the status of your eRequests,
return to the ‘My Requests’ section. An
eRequest may have any of the following
statuses:

e Pending Request - request
has not yet been viewed by et
the scheduling coordinator

HO4ME Al gl . HRE a3 BRI | ey

0 | snceie masn [ mepn H
e Review by Coordinator — 15 3930
L OGS AT APONINCH DAV PAILNT HEME SURIECT FROCDUC
your response has been Sent Sl Walwelerd gl -5, Jekere )\mrx\mi:mm ‘FWMIIFZS)N'II'UIUM\" 17001040 L Jepvalbers | ‘Ir.i\iu .I‘w;'rr,z&\«qwxl
to the SChedullng coordlnator. S48 Wb -1, e IZEEBEHOR RO TVSIITO NSNS 1501400 Dow b Tty Tyl
g |l‘.‘u|urlud\|wilu-8|.li;|m TITZE0R ORI AR FROMY 1170 S T LI 2E0Y (e 2 Do, by Ty Choswe by Coupedl i
A Waterbced Hesphla - 5t Jehs LFZE T ) F FROM 1FLE0 ¥ 1O F23601% 1 e [y \Liae, Jonathan Irdrhg Chazzd by Cocrdnator
Ll |WullduﬂH0¢Hu-Iil.J:I‘m G 13RI AN PRCWM IM YO [T | odh oo 1200 IStezle, Jering Iranig Chazzd by Cocrdnator
. S Waterferd bl -5t Jebnz CVREOIMSEOL A PRGN I IO 19 (e (4 o, Hache: Tranig Clar=d by Conrdinalor
e Closed by Coordinator — 0 |Wumuduo;||u-s..krm DMK ORI e[Sk ke s T —
your request has been
forwarded to the Patient Site
for acceptance.
e Request More Info — the
scheduling coordinator is
requesting something of you
regarding this appointment.
o You will need to open the
request by clicking on the | e ot
ID number memoten
o read the coordinator
comments within the e ——
‘Additional _
Comment/Whiteboard oo e .
Note’ field

o respond to the comments
within the ‘Additional
Comment/Whiteboard
Note’ field

o click COMPLETE
UPDATE’ to reply back.

For Scheduling Support please contact:
Email: telehealth.scheduling@nlichi.nl.ca

Newfoundland and Labrador
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