
Virtual Care – Instant Connect Tipsheet 
Scope: New visit ordering, booking, and joining an Instant Connect video visit 

Audience: Providers offering Virtual Care where the patient joins on their own device and 
Clerical Staff scheduling these appointments 

Option A: Book It 

1. Go to the Appointment Desk (Appts) in the top left of the Hyperspace window, find the 
patient you’re looking to schedule, then select Book It. 

 
2. Choose the appropriate Visit Type and Length. 

 
3. Select the Provider who will be attending the appointment. 

 
4. Change the Mode to Video. 

 
5. Select the desired date and time, then click schedule in the bottom right. 
6. Once scheduled, this appointment automatically goes to the provider’s schedule 

 

 

 



Option B: Scheduling from a Workqueue  

Provider Ordering a Video Visit 

*You must be within an active patient encounter. 

1. In the visit taskbar, select Add Follow Up Order. 
a. Set the Mode to Video. 
b. Complete all required visit details. 

 

2. Sign the order to finalize. 

*There are multiple acceptable workflows to place this order. (i.e., This Visit Tab → Follow 
Up Section may also be used 

Clerical Scheduling the Ordered Visit 

1. Access your department’s Waiting List Workqueue (WQ). 
2. Locate the order, select the order, and click Book. 

 

3. Specify a Provider if needed and select a time slot. 
4. Click Schedule, confirm the visit mode is set to Video, and click Finish to complete 

booking. 
5. Review the patient’s Registration and update details if needed. 


