
 

  
 

   
 

Virtual Care - Instant Connect Tipsheet 
 
Scope: NLHS Providers and Support Persons using Virtual Care. 
 
Instant Connect: This virtual care solution is integrated into Corcare and allows a provider to 
connect to a patient who is using their own device.  The provider can launch their video call 
directly from their schedule in Corcare.  When scheduled, the patient will receive a link to 
their MyHealthNL (or email/SMS based on patient preference) to connect to the call.  A 
personal Webex account is not required to use Instant Connect. 
 
What it is: 

• Standard video meeting experience between provider and patient. 
• Capability to invite a friend/family member/support person to the call. 
• Easy to use with link sent automatically to patient. 

 
What it is not. (Where Full Suite Webex is required): 

• Facility based Virtual Care.  If a patient will attend their virtual call on a Facility based 
Telehealth Unit, this is Clinic to Clinic and will follow those workflows. 

• Group Visits.   
• Advanced Features of Webex (recording, break out rooms). 
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i. Booking a Virtual Visit 
 

Option A: Book It 

1. Go to the Appointment Desk (Appts) in the top left of the Hyperspace window, find the 
patient you’re looking to schedule, then select Book It. 

 
2. Choose the appropriate Visit Type and Length. 

 
3. Select the Provider who will be attending the appointment. 

 
4. Change the Mode to Video. 

 
5. Select the desired date and time, then click schedule in the bottom right. 
6. Once scheduled, this appointment automatically goes to the provider’s schedule 
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Option B: Scheduling from a Workqueue  

Provider Ordering a Video Visit 

*You must be within an active patient encounter. 

1. In the visit taskbar, select Add Follow Up Order. 
a. Set the Mode to Video. 
b. Complete all required visit details. 

 

2. Sign the order to finalize. 
*There are multiple acceptable workflows to place this order. (i.e., This Visit Tab → Follow 
Up Section may also be used 

Clerical Scheduling the Ordered Visit 

1. Access your department’s Waiting List Workqueue (WQ). 
2. Locate the order, select the order, and click Book. 

 

3. Specify a Provider if needed and select a time slot. 
4. Click Schedule, confirm the visit mode is set to Video, and click Finish to complete 

booking. 
5. Review the patient’s Registration and update details if needed. 
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ii. Provider Joining a Virtual Visit 
 

1. Locate your appointment list from the schedule (your schedule may look slightly 
different than this):  

  

  
2. If you want to jump *directly* into your video meeting, Double Click the 
camera icon  

• Note: This will bring you into the “This Visit” navigator in CorCare, as well 
as launch the video visit session in your web browser!  

3. If you would prefer to review the patient information prior to starting the video visit, 
double click anywhere else on the appointment row, to bring you into “This Visit” 
Navigator:  

  

  
  

4. When you are ready to connect to the video meeting, click “Connect to Video” tab, 
then click Connect to Video button  

  

  
  
  



 
 

 ▶ Page 5 of 12 

 

5. You may get prompted by your browser to allow access to Camera and Microphone 
(allow the access)  

  

  

6. Start your consultation. If the patient is already waiting in the virtual lobby, they 

will get brought into the room automatically after you begin.  

  

  

  

ProTip: If the patient has already connected to the video session and is waiting for 

you, CorCare will show it here:  

  

  

  

7 ) Handing off to Haiku or Canto, and Ending the session  
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If you need to leave the your desk mid-session, and wish to continue your video session 

via Haiku or Canto mobile apps you may do so:  

• Click the red X circle to bring up the End this meeting dialogue box  

• Select LEAVE WITHOUT ENDING  

  

  

• You can rejoin your consultation from Haiku or Canto  

• If you have completed the video session, simply click End Meeting for 

All  
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iii. Inviting Additional Participants 
Patients invited to an instant connect video visit will receive their invitation 
in MyHealthNL (MyChart), SMS (text message), or via their email if there is one on 
file. Clinicians and admin staff can also send additional participants a “one-
time invitation link” on behalf of patients for their scheduled video appointment. This can 
be done in several ways:  
Provider sends invitation link from CorCare  

• Log into CorCare and open the video visit appointment for your patient  
• If the appointment is not for today, you can move ahead in your 
schedule to the appropriate date  

• Double click the appointment and navigate to the Connect to Video Tab.  
• Click “Send Direct Link”  

  
• From here, you will see a list of contacts the patient has on file, along with 
associated phone number or email address for those contacts.  

  
• To send a link to one of those contacts, you can click the button for Send 
Link Via Email, or Send Link via Text  
• If the contact your patient wishes to invite is not listed, you can add it by 
clicking the Invite Guest button in the bottom right and populating their 

details:      
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• Optionally, you can also add a provider to this visit by choosing Invite 

Provider in the bottom right:   
• Note that for a video visit appointment, you can send up to maximum of 5 
invitations on behalf of the patient.  

  
• After sending the link, some text will appear below your method advising the 
time of last sending. You may also see “Link sent successfully” flash on the 
screen.  

  
• The invited contact will receive an email, the body of which should 
look similar to this:  
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The Patient Can Send an Invitation to a Contact Directly from their MyChart  

• Patient signs in to MyHealthNL and locates upcoming video visit  
• Select View Details  

  
• MyHealthNL will notify you if anyone has already been invited to your visit. It 
also allows you to View and invite Participants  

  
• The patient can also see who has been invited already, and can also invite 
existing contacts or add new guest by clicking Invite a New Guest  
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Sending an Invitation from Within the Video Consultation  

• The provider can invite a guest from within the video meeting after they have 
begun the video consultation.   
• In the top right-hand side of your video visit meeting, next to Participants, you 
will see an option to Invite Guests  
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• This will open the option to invite guest by Email or SMS (text message)  
• Enter the contact and click Confirm Invite at the bottom right of the screen 
to advance the process.  

  
• Click Send Invite to complete the process.  

  
• You will receive a message that the invitation has been sent.   
• Click DONE to return to consultation.  
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iv. Tips for Patients 

MyChart/MyHealthNL is highly recommended for video visits, but is not absolutely 
required (we recommended to encourage patients to sign up).  Virtual visits can be easily 
managed and attended directly through MyChart. 

With MyChart: 

The appointment and all the details will populate as soon as the visit is booked.   

Patients can manage things like inviting a family member to their appointment etc.  

15 mins prior to the appointment, their video visit becomes Joinable 

 

Without MyChart: 

Patients will need an email or SMS text number on file with us to receive the invitation link. 

Patients receive initial confirmation of video visit appointment by phone call (default - can be 
updated or changed in CorCare communication preferences) 

Patients will be emailed/texted a "Time to join your appointment" LINK 1 hour prior to the 
appointment start. 

 

 *A Patient Facing Tipsheet is available  

 


