B NL Health
..‘ Services

CorCare

Virtual Care - Instant Connect Tipsheet

Scope: NLHS Providers and Support Persons using Virtual Care.

Instant Connect: This virtual care solution is integrated into Corcare and allows a provider to
connect to a patient who is using their own device. The provider can launch their video call
directly from their schedule in Corcare. When scheduled, the patient will receive a link to
their MyHealthNL (or email/SMS based on patient preference) to connect to the call. A
personal Webex account is not required to use Instant Connect.

What itis:
e Standard video meeting experience between provider and patient.
e Capability to invite a friend/family member/support person to the call.
e Easyto use with link sent automatically to patient.

What it is not. (Where Full Suite Webex is required):
e Facility based Virtual Care. If a patient will attend their virtual call on a Facility based
Telehealth Unit, this is Clinic to Clinic and will follow those workflows.
e Group Visits.
e Advanced Features of Webex (recording, break out rooms).
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i. Booking a Virtual Visit
Option A: Book It

Go to the Appointment Desk (Appts) in the top left of the Hyperspace window, find the
patient you’re looking to schedule, then select Book It.

e Vel lells Appointment Desk

Booklt # OneClick v & WalkIn ar Pathw:
_’

HealtheNL {7} CorCare Support &Appts

Choose the appropriate Visit Type and Length.

Type of Follow Up: Plenala\ Footeare Pharmacy | Team Based Care | Outreach | Home Visit Teladoc Bemer Minor Procedure Gyne Assessment

Occupational Therapy  Physiotherapy Dietiian | Driving Assessment | Well Woman Well Man  Postnatal  Social Work  Chronic Disease Management
Chiropractor Mental Health MINT PAP

Visit Length? mmzo 30 40 45 60 75 90 120 180

Select the Provider who will be attending the appointment.

/A Notes

O Select atime
[#] Additional resources
¥ Mode - In Person

a Linked Records

RECHECK - PRIMARY CARE

R Family Medicine, Physician One, MD [E1062]

a® %

21412026
4 Thursday

@ o%

3/4/2026
Friday

Q0%

6/4/2026
Monday

Q0%

Providers

Change the Mode to Video.

© Mode - Video (CA-NL)

2 Linked Records

Providers and Resources (1)

Family Medicine, Physician One, MD [E1062] in EZU C SJC PRIMARY CARE CLI...

Family Medicine,

x

Visit mode

Country
Canada

l [ ] Patient location verified ¢

State, province, or territory

tiv

¥ InPerson {. Telephone @ Clinic to Clinic Video

Patient location at time of visit

Newfoundland and Labrador

Select the desired date and time, then click schedule in the bottom right.

Once scheduled, this appointment automatically goes to the provider’s schedule

EZU C SIC PRIMARY CARE CLINIC (All

Time Stalus

Providers)

¥ Filter by Status ~

Appointments: 6

S Orreview

- g

Expand Patient VisitType  Notes Cris Mdich .. Mdich .. Mdlch ... ARIA EMREZ EMRCZ EMR.. CRMS N. V.. Sludie... Provider/Depariment  C.. Localion/SL.. H.. Pr
220 AM ,:E\Zr\“\ . (Q go:se;‘Maxwell L\H;I;Issmem IL: " * * x x % x » (P;h;jf:régre Family... s:e;am 92 i
vowt, Qo BmSRN g  PTH .k x x ok x ok x s SR
oman S D) MmO e B X %X X% xx x x Tomat G
10:20 AM 2;"“:&" - e fc;f,d:";“' Daisy e ment % x x x X X X x X Zhgj';:r;’::e Famiy... EEEZ\CE i
soow Schesses Heldkanen, Mico e % v x % x x %  x  x Py ma Fomk.. g .
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Option B: Scheduling from a Workqueue

Provider Ordering a Video Visit

*You must be within an active patient encounter.

1. Inthe visittaskbar, select Add Follow Up Order.
a. Setthe Mode to Video.
b. Complete all required visit details.
Follow Up In Primary Care X Cancel [

Timing Expected Date: | 2/4/2026 Today (LS ®VENEINEY Tomorrow 1 Week 2 Weeks 1 Month 3 Months 4 Approx.

6 Months 1 Year

Follow up with Encounter Provider (Physician One Family Medicine, MD) RGBSR LAVLEEIRLEACEL N Specific Provider

@ Type of Follow Up Recheck Home Visit Prenatal Postnatal Well Woman WellMan Gyne A t Driving A Better

Team Based Care Teladoc Minor Procedure Physiotherapy Occupational Therapy Dietitian Social Work Pharmacy

Mental Health Chiropractor Chronic Disease Manag t MINT O h Footcare PAP

Preferred Visit Mode In Person Telephone Clinic to Clinic Video

Priority P1 P2 P3 P4 P5 CXEIEETHIED]

Requested Department: | Corner Brook-Bay of Islands Family Care Team - Cox’s Cove Clin

No Preference

Scheduler Comments: < Add Scheduler Comments
Patient Comments <4 Add Patient Comments

¥ Additional Order Details

© Next Required X Cancel

2. Signthe order to finalize.

*There are multiple acceptable workflows to place this order. (i.e., This Visit Tab > Follow
Up Section may also be used

Clerical Scheduling the Ordered Visit

1. Access your department’s Waiting List Workqueue (WQ).
2. Locate the order, select the order, and click Book.
Waiting List WQ - WZN CCC OUTPATIENT CLINIC - Follow Up Outpatient Waiting List [3223] Refreshed at 3:51 PM

| E3Refresh Y Fiter~ | D Defer | $jAssign * ¥ ShowMine | @ Waiting List [} Book o Link to Admin Pathway &, Mew Contact By Generate Letters # Bulk Edit *D Delay Dates [Z] Fix Procedure [ Audit Trail 3 Remow

—_— Book a Waiting List (Alt=E)
Active (Total: 1) = Deferred (Total: 0)
= =z
‘ WALID Active Days Total Dayso... Target Date  Date Added Priority MRN Name Age  Sex Visit Mode Ord Provider  Request Type
|139'|D 0 0 02/04/2026 P6 10000.. AMBULATORY, BRODERICKPLU... 35 Male Mo Preference Physician On... FOLLOW UP IN PRIMARY CARE

(

3. Specify a Provider if needed and select a time slot.

4. Click Schedule, confirm the visit mode is set to Video, and click Finish to complete
booking.

5. Review the patient’s Registration and update details if needed.
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Provider Joining a Virtual Visit

1.

Locate your appointment list from the schedule (your schedule may look slightly
different than this):
Schedule

8 Open Siols

[ Teleheakh Mode SO My Reports # Sign My Vists
FAMILY MEDICINE, PHYSICIAN - Family Medicine, Physician [All Depts

[ Book It X No Show
1. 4 2amp202 b ¥ Filter by Status -~ Appaintments: 1
Color  Time Provider Video  Patient Age/Gender isit Type Motes Pended O... Status isit Events R._. Provider
L 300 PM g :-\ig?;k.arcn 2yo IM Eﬁ;’;ﬁ;kéa,r Exam-Rm (Sch)  Appoiniment Scheduled (2-48 PM)

Family Medicine, Plwsacian, COC-A

2.

If you want to jump *directly* into your video meeting, Double Click the
cameraicon

Note: This will bring you into the “This Visit” navigator in CorCare, as well
as launch the video visit session in your web browser!
3.

If you would prefer to review the patient information prior to starting the video visit,
double click anywhere else on the appointment row, to bring you into “This Visit”
Navigator:

kanan. Miro

(©) crart Review symopsis @) Rooming 5] This Visit eaithe ML Cormect 1o Video  Program Management Fowsheets
This Visit

Med Management iR Dlagroses  Probiam Lt SmanSes  Suppersve Infusions. Ourractice Advisorles

- &
Patient stuctions. Followsp  Communications  Charge Cagiere
¥ Medication Management & Commenis a |~ d Patient Instructions &
+ Patient Reported 4 Add Clinical References.
0 active medications | B AD + ®O»-a
T) Mo pharmacy selected B, Select phamacy
o Mark 35 Beviewed  Never Reviewed
@ Visit Diagnoses s
+ Add| Previous = 35 A
T Anncomal ulerna ble . Acuts gacreentaril | Acuio raaction i o Arkia sgean
Arcalaty Eack pain Baeast scrazning Diabatic retinapathy
Encourder for immun...  Encounder for rouline. Encounter for screen. Faligue 5 * Follow-up
Lisid scrmesing - Praryngtis Finsh !
Flouting geners med...  UIpper respiraiory inf | Urinary wract infacian

Viral synerema

With Encounter Provider

4. Whenyou are ready to connect to the video meeting, click “Connect to Video” tab,
then click Connect to Video button

«

Omnnn;m Synogsis olnuﬂing B/ This Visit Heatthe NL | Cannect 1o Video  Progeam Management Flowsheets

24/4/2026 visit with Physician One Family Medicine, MD for RECHECK - PRIMARY CARE
TR
m Connect )

S

W Comnect to Video %] Handoff to Cante Y] Handoff o Haku

B
@ Send Direct Link

Click the bumian above: o begin the visiL If you run inlo any problems. please conact your OrganiZalion’s project leam.

T Adjust telehealth mode

& Visit Media  #

& Impart

Ma media o display
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5. You may get prompted by your browser to allow access to Camera and Microphone
(allow the access)

NL Health e
.:. HL Heal s+ D lane

Start consultation when ready

£ Press Siart Consultadon when you're ready 1 begin

Tt T s S

6. Start your consultation. If the patient is already waiting in the virtual lobby, they
will get brought into the room automatically after you begin.

B e } Participants (1) A Invite guests
oor
=

In Mesting

o Host 1]
£y B vou I

Waiting for your patient to joln

ProTip: If the patient has already connected to the video session and is waiting for
you, CorCare will show it here:

& Connect

B Connect to Video = %] Handoff to Canto | %] Handoff to Haiku = & Send Direct Link

The following users are currently connected via Cisco:
B Miro Heiskanen

Click the button above to begin the visit. If you run into any problems, please contact your organization's project team.

7 ) Handing off to Haiku or Canto, and Ending the session
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If you need to leave the your desk mid-session, and wish to continue your video session
via Haiku or Canto mobile apps you may do so:

e Click the red X circle to bring up the End this meeting dialogue box

e Select LEAVE WITHOUT ENDING

End this meeting

End meeting for all Cancel

Leave without ending

e You can rejoin your consultation from Haiku or Canto
e Ifyou have completed the video session, simply click End Meeting for
All
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lii. Inviting Additional Participants

Patients invited to an instant connect video visit will receive their invitation
in MyHealthNL (MyChart), SMS (text message), or via their email if there is one on
file. Clinicians and admin staff can also send additional participants a “one-
time invitation link” on behalf of patients for their scheduled video appointment. This can
be done in several ways:
Provider sends invitation link from CorCare
e Loginto CorCare and open the video visit appointment for your patient
e Ifthe appointmentis not for today, you can move ahead in your
schedule to the appropriate date
e Double click the appointment and navigate to the Connect to Video Tab.
¢ Click “Send Direct Link”

= OCharl Review Synapsis @ Rooming |5 This Visit Healthe NL ConnecttoVideo| program Management

- MH

B € | 21/4/2026 visit with Physician Family Medicine, CCC-A for INITIAL ASSESSMENT

Miro Heiskanen & Connect
Male, 26 y.o, 18/7/1999
MEMN: 900010566 B Connect to Video | %] Handoffto Cante %] Handoff to Haiku e Send Direct Link

MCP: No Value Set % No one is connected
Code: Assume Full (no ACP docs) Click the button above to begin the wvisit. If you run into any problems, please contact your organization's project team.

Race: White .
7 Adjust telehealth mode

lenlatinn: Nane
e From here, you will see a list of contacts the patient has on file, along with
associated phone number or email address for those contacts.
er Ideo Visit Link X
x ks
M Miro Heiskanen r  Robert A Anna
§ Patent #3 Fend #3 Daughter
TOJ—“ZSCOE \;I;;ZIHZCQB@;JW\B! com o ‘v:r\';r‘\cmmgiqrrm! com ‘5‘.755555

® Send Link Via Text

Mo text has bean sant

3 Send Link Via Email

No emal has been sent

@ Send Link Via Text ™5 Send Link Via Email

No St has boan sent No email nas bean sent No emat has been sant

No txt has been cent

M Monica R Robert B

#3 Friend ¥4 Relative

il
mdeopagdeisco com

5 Send Link Via Email

il
robert; bymeginihealtnses

53 Send Link Via Email

No tet has been sent No email has been sent No 12t bt been seat No el has been sent

@ Text Messages
Text mcssag malco 10 your relationship with NL Heath Services, ncludng updates related 10 your visis, MyHealthNL account. one-ime passcode, billing notitications, and care management will be sent to
prcoe n  above. Message and data rales may apply Message frequency may vary For help text HELP and 1ext STOP to opt cut of notifications from a specific shor code. Please review lerms and

d Conditior

# Terms a # Privacy Polic

15

Number of invites remaining: 5 & Invite Guost | 4 Invite Proyider X Close

e Tosendalinkto one of those contacts, you can click the button for Send
Link Via Email, or Send Link via Text

e Ifthe contact your patient wishes to invite is not listed, you can add it by
clicking the Invite Guest button in the bottom right and populating their

. Invi
details: == Invite Guest
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e Optionally, you can also add a provider to this visit by choosing Invite

Provider in the bottom right:

e Note that for a video visit appointment, you can send up to maximum of 5
invitations on behalf of the patient.

Send Video Visit Link

M Miro Heiskanen p  Robert
# Patient #& Friend
Mobile Phone Emal Mobdle Phone
709-725-1005 willbean2028@gmail com

(® Send Link Via Text
No text has been sent

5B Send Link Via Email
No emal has been sent

No text has been sent

M Monica R Robert B
#3 Friend #& Relative
Mobile Phone Email Mobsie Phone

mdeopa@cisco com
=% Send Link Via Email

Na text has baen sent No emaid has been sant

(@ Text Messages

No text has been sent

== Invite Provider

Email
rbyme1999@gmail com

=) Send Link Via Email
No emad has been sent

Emaul

robert] byme@nlhealthser

=% Send Link Via Email

Na emad has been sent

A Anna

#3Daughter
Mabite Phone Emat
555-5555

(@ Send Link Via Text

No text has baen sent No emad has baen sent

Text messages related 1o your relationship with NL Health Services, including updates refated to your visits, MyHealthNL account, one-time passcode, billing notifications, and care management will be sent to
phone number above. Message and data rates may apply. Message frequency may vary. For help text HELP and text STOP to opt out of notifications from a specific short code. Please review terms and

# Terms and Conditions & Privacy Policy

Number of invites remaining: 5

o+ Invite Guest 4 Invite Provider X Close

e After sending the link, some text will appear below your method advising the
time of last sending. You may also see “Link sent successfully” flash on the

screen.
x
R Robert B

#: Relative

Mobile Phone Ema
robert) byme@nihealthservi
% Send Link Via Email

No lext has been sent Last emall sent 334 PM | Send & visit link 1o this user i an ema
To robert byme@: Vices

@ Text Messages

Text messages related o your relationship with NL Health Services, including updates related to your visits, MyHealthNL account, one-lime passcode, |
phone number above Message and data rates may apply. Message frequency may vary. For help text HELP and text STOP to opt out of notifications fi
# Terms and Conditions & Privacy Policy

Number of invites remaining: 4

@ Link sent successfully

e Theinvited contact will receive an email, the body of which should

look similar to this:
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By NL Health | \ peaithne
-.- Services 4

@

Robert B, you're invited to join a
video visit

You have been invited to a video visit for Miro.

> Google Play

The Patient Can Send an Invitation to a Contact Directly from their MyChart
e Patient signs in to MyHealthNL and locates upcoming video visit

e Select View Details

Today's Visits

Prepare to Join Your RD Initial Assessment

(© Join by 3:15 PM NDT

R With Dr. P Family Medicine, CCC-A View details

¢ MyHealthNL will notify you if anyone has already been invited to your visit. It
also allows you to View and invite Participants

o

RD Initial Assessment with
Dr. P Family Medicine, CCC-
A

(A Thisis a video visit
@ Tuesday 21 April 2026
Join by 3:15 PM NDT (§)
Starts at 3:30 PM NDT (30 minutes

®2 Add to calendar

Cﬁj The following people have been invited
to your visit:
* RobertB
View and invite participants

e The patient can also see who has been invited already, and can also invite
existing contacts or add new guest by clicking Invite a New Guest
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Video Visit Participants

View and manage who is invited to this video visit: RD Initial Assessment at 3:30 PM NDT on 21/04/26

Providers and Staff

See who has been scheduled or invited to participate in this visit. Additional staff may join to help with the visit.
0 Dr. P Family Medicine, CCC-A (Provide
=4 Scheduled to join

Guests

Invite a guest to join this video visit, such as a family member or caregiver. Guests can join the video visit with the link in their invitation message. Guests may
have been invited by your provider.
Robert B (Relative

=+ Invite a new guest
Last email sent at: 3:34 PM NDT
To: robertj.byrme@nlhealthservices.ca

£ Editinvitation

[ Back to Appointment Details

Select someone to invite:

Robert  Anna ‘+Irwiteanewguat

* Indicates a required field.

* First name
*
* Relationship
v
(O Text message @ Email

*Ema

Send email invitation

Sending an Invitation from Within the Video Consultation
e The provider can invite a guest from within the video meeting after they have
begun the video consultation.
e Inthe topright-hand side of your video visit meeting, next to Participants, you
will see an option to Invite Guests
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B & @ & = { Invite
) Participants (2) & Invite guests Email SMS
Your guest will receive an email with a

In Meeting meeting link and instructions to join.

Participant - g Invitees
testing123@anyplace.com|
Host g
A vou ® Add another guest

e This will open the option to invite guest by Email or SMS (text message)
e Enterthe contact and click Confirm Invite at the bottom right of the screen
to advance the process.

e Click Send Invite to complete the process.

¢ Youwill receive a message that the invitation has been sent.
e Click DONE to return to consultation.

Invitation sent

If the invitee has not received an

correct and try sending it again.
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iv. Tips for Patients

MyChart/MyHealthNL is highly recommended for video visits, but is not absolutely
required (we recommended to encourage patients to sign up). Virtual visits can be easily
managed and attended directly through MyChart.

With MyChart:
The appointment and all the details will populate as soon as the visit is booked.
Patients can manage things like inviting a family member to their appointment etc.

15 mins prior to the appointment, their video visit becomes Joinable

Without MyChart:
Patients will need an email or SMS text number on file with us to receive the invitation link.

Patients receive initial confirmation of video visit appointment by phone call (default - can be
updated or changed in CorCare communication preferences)

Patients will be emailed/texted a "Time to join your appointment" LINK 1 hour prior to the
appointment start.

*A Patient Facing Tipsheet is available
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