
 

Instant Connect Video Visits – Inviting Additional 
Participants 

Patients invited to an instant connect video visit will receive their invitation in MyHealthNL 
(MyChart), SMS (text message), or via their email if there is one on file. Clinicians and 
admin staff can also send additional participants a “one-time invitation link” on behalf of 
patients for their scheduled video appointment. This can be done in several ways: 

Provider sends invitation link from CorCare 

• Log into CorCare and open the video visit appointment for your patient 
• If the appointment is not for today, you can move ahead in your schedule to 

the appropriate date 
• Double click the appointment and navigate to the Connect to Video Tab. 

• Click “Send Direct Link” 

 

• From here, you will see a list of contacts the patient has on file, along with 
associated phone number or email address for those contacts. 

 



 

• To send a link to one of those contacts, you can click the button for Send Link Via 
Email, or Send Link via Text 

• If the contact your patient wishes to invite is not listed, you can add it by clicking the 

Invite Guest button in the bottom right and populating their details:     
• Optionally, you can also add a provider to this visit by choosing Invite Provider in 

the bottom right:  
• Note that for a video visit appointment, you can send up to maximum of 5 

invitations on behalf of the patient. 

 

• After sending the link, some text will appear below your method advising the time of 
last sending. You may also see “Link sent successfully” flash on the screen. 

 



 

• The invited contact will receive an email, the body of which should look similar to 
this: 

 

The Patient Can Send an Invitation to a Contact Directly from their MyChart 

• Patient signs in to MyHealthNL and locates upcoming video visit 
• Select View Details 

 

• MyHealthNL will notify you if anyone has already been invited to your visit. It also 
allows you to View and invite Participants 



 

 

• The patient can also see who has been invited already, and can also invite existing 
contacts or add new guest by clicking Invite a New Guest 

 



 

 

Sending an Invitation from Within the Video Consultation 

• The provider can invite a guest from within the video meeting after they have begun 
the video consultation.  

• In the top right-hand side of your video visit meeting, next to Participants, you will 
see an option to Invite Guests 

 

• This will open the option to invite guest by Email or SMS (text message) 
• Enter the contact and click Confirm Invite at the bottom right of the screen to 

advance the process. 

 

• Click Send Invite to complete the process. 

 



 

• You will receive a message that the invitation has been sent.  
• Click DONE to return to consultation. 

 


