Provider Joining a Video Visit from CorCare (MyChart)

1) Locate your appointment list from the schedule (your schedule may look slightly different
than this):

Schedule £E Open Slots i Telehealth Mode O My Reports  + Sign My Visits 14 Book It 3 No Show
FAMILY MEDICINE, PHYSICIAN - Family Medicine, Physician [All Depts] - « 24ppr2026 » ¥ Filterby Status ~ Appointments: 1
Color Time Provider Video Patient Age/Gender Visit Type Notes Pended O... Status Visit Events R... Provider
3:00 PM = Miro 2 y.0./M Recheck - Exam-Rm (Sch)  Appointment Scheduled (2:48 PM) Family Medicine, Physician, CCC-A
- Heiskanen Primary Care : !

2) Ifyouwantto jump *directly* into your video meeting, Double Click the camera icon
e Note: This will bring you into the “This Visit” navigator in CorCare, as well as launch
the video visit session in your web browser!
3) Ifyou would prefer to review the patient information prior to starting the video visit, double
click anywhere else on the appointment row, to bring you into “This Visit” Navigator:

Ochart Review Synopsis @Rpoming % This Visit Healthe NL Connect to Video  Program Management Flowsheets

This Visit

Med Management Visit Diagnoses Problem List SmariSets  Supportive Infusions  OurPractice Advisories Patient Instructions  Follow-up Communications  Charge Capiure

& Medication Management % Comments - & ~ | @ Patient Instructions » -
+ Patient-Reported # Add Chnical References
No active medications 5 BRSO+ =B CX-AB
@ No pharmacy selected R, Select phammacy
«' Mark as Reviewed Never Reviewed
@ Visit Diagnoses &
+ Add| Previous v %= &
Comman®  Abnoermal uterine ble_.. Acute gastroenteritic  Acute reaction 1o str.. Ankle sprain
Anxiety Back pain Breast screening  Diabetic retinopathy
Encounter forimmun...  Encounter for routine...  Encounter for screen. Fatigue 5 {2 Follow-up
Lipid screening Otitis media Pharyngitis Rash -
Routine general mad. Upper respiratory inf Urinary tract infaction Viral syndrome
Fx Tibia with Encounter Provider R
M M M [ H ”»
4) Whenyou are ready to connect to the video meeting, click “Connect to Video” tab, then
click Connect to Video button
& (D) chartReview Smopsis @) Rooming |5/ This Visit Healthe ML | Connect o Video - Program Manogement  Flowsheets - &
24/4/2026 visit with Physician One Family Medicine, MD for RECHECK - PRIMARY CARE - PR x
® Connect o=
M Connect to Videa| 1] Handoffto Canto ] Handoff to Haiku| e Send Direct Link
1 No one is connected
Click the button above 1o begin the visit If you run into any problems, please contact your organization's project team
P Adjust telehealth mode ¥
[ Visit Media # o~
I Import
No media to display




5) You may get prompted by your browser to allow access to Camera and Microphone (allow
access)

.:- y:r‘ﬂsélth Engish(US) v [ Leave

Start consultation when ready

& Press Start Consultation when you're ready o begin

6) Start your consultation. If the patient is already waiting in the virtual lobby, they will get
brought into the room automatically after you begin.

e

< ) Participants (1) & Invite guests

® 01:07 il
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® In Meeting

w Host 0
Z You

Waiting for your patient to join

PRO TIP: If the patient has already connected to the video session and is waiting for you,
CorCare will show it here:

m Connect

B Connect to Video | | %] Handoff to Canto || %] Handoff to Haiku | & Send Direct Link

The following users are currently connected via Cisco:
B Miro Heiskanen
Click the button above to begin the wisit. If you run into any problems, please contact your organization's project team.




7) Handing off to Haiku or Canto, and Ending the session

If you need to leave the your desk mid-session, and wish to continue your video session
via Haiku or Canto mobile apps you may do so:

e Click the red X circle to bring up the End this meeting dialogue box

e Select LEAVE WITHOUT ENDING

End this meeting

End meeting for all Cancel

Leave without ending

¢ You can rejoin your consultation from Haiku or Canto
e Ifyou have completed the video session, simply click End Meeting for All



