
Provider Joining a Video Visit from CorCare (MyChart) 

 

1) Locate your appointment list from the schedule (your schedule may look slightly different 
than this): 

 

2) If you want to jump *directly* into your video meeting, Double Click the camera icon 
• Note: This will bring you into the “This Visit” navigator in CorCare, as well as launch 

the video visit session in your web browser! 
3) If you would prefer to review the patient information prior to starting the video visit, double 

click anywhere else on the appointment row, to bring you into “This Visit” Navigator: 
 

 
 

4) When you are ready to connect to the video meeting, click “Connect to Video” tab, then 
click Connect to Video button 
 

 
 
 
 



5) You may get prompted by your browser to allow access to Camera and Microphone (allow 
access) 

 
 

6) Start your consultation. If the patient is already waiting in the virtual lobby, they will get 
brought into the room automatically after you begin. 
 

 
 
PRO TIP: If the patient has already connected to the video session and is waiting for you, 
CorCare will show it here: 
 

 
 



7) Handing off to Haiku or Canto, and Ending the session 
 
If you need to leave the your desk mid-session, and wish to continue your video session 
via Haiku or Canto mobile apps you may do so: 

• Click the red X circle to bring up the End this meeting dialogue box 
• Select LEAVE WITHOUT ENDING 

• You can rejoin your consultation from Haiku or Canto 
• If you have completed the video session, simply click End Meeting for All 


